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Westlaw International combines a world of legal information with the convenience of Internet access to enable
you to efficiently search and retrieve results tailored to your specific professional needs. Westlaw International
offers the following benefits to legal researchers: 

• Current, accurate, reliable content, editorially enhanced for easy retrieval of documents 
• A predictable, subscription-based service with access to selected case law, legislation, treaties, law 

reviews, and legal directories organized in topical and regional libraries 
• A user-friendly interface based on familiar Web technology 

About This Guide
The graphics and step-by-step instructions in this guide are based on accessing Westlaw International via the
Internet. Because of the evolving nature of Internet technology, recent changes to the Westlaw International
interface and functionality may not be reflected in this guide. 

Customer Support
If you have questions about your account, if you would like technical support, or if you need research 
assistance from the Westlaw International team of reference attorneys, call one of the numbers listed below, or
visit www.westlawinternational.com for additional customer support options. You can also find help at the 
following email addresses: 

• Customers in Europe, the Middle East and Africa should contact customer.service@westlaw.co.uk
• Customers in Asia and the Pacific Rim should contact international@thomson.com.au
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Starting a Westlaw International Session

Starting a Westlaw International Session
Follow these steps to access Westlaw International: 

1. Access www.westlawinternational.com using your Web browser.

2. Click Sign onto Westlaw International. 

3. Type your Westlaw International password in the Password text box. 
Note: Select the Save this password check box if you want to save your password and avoid retyping it 

each time you sign on Westlaw International. When this option is selected, anyone accessing 
Westlaw International using your Web browser can sign on with your password. 

4. Type a client identifier in the Client ID text box. 
Note: A client identifier should help you identify the research session. It is often the name of the client or

the file number for which you are doing research. In most cases, you may use any combination of 
letter or numbers to populate this box.

5. Click GO. 

Selecting Your Tabbed Page
Your tabbed page makes it easy to access the features and content you frequently use. To add a page to your 
westlawinternational.com interface, click My Westlaw. Choose any page, such as WLI General Subscription, or
European Union, by selecting the check box next to the name of the page, or by clicking the page name. Click
Next, and select a page to be the first tabbed page you see when you sign on to Westlaw International. Then click
Save. For more information about setting up a tabbed page, see “Setting Up My Westlaw” on page 32.

Type a citation and
click GO to retrieve
a specific document.

Type up to 10 database
identifiers separated by
commas or semicolons
and click GO. Or select a
database from the
Recent Databases drop-
down list and click GO.

Click My Westlaw to
select tabbed pages.

Click Directory for a 
complete list of databases.

Click Research Trail to
return to previous research.

Ending a Westlaw International Session
You should sign off Westlaw International before exiting your browser. Sign off by clicking Sign Off at the top
of any page. Your time spent on Westlaw International and the number of your transactions will be displayed.
Click Begin a New Westlaw International Research Session to sign on Westlaw International again.
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Using the Find Service

Using the Find Service
When you know the citation of a document, you can retrieve it with the Find service. Click Find on the toolbar to
display the Find a Document page. Then type a citation in the Enter citation text box and click GO.

Note: You can also use Find on any tabbed page. Type your citation in the Find this document by citation text 
box in the left frame and click GO.

Using a Find Template
Find citation templates are available for case law, statutes and legislative materials,
court rules, and other materials. If you don’t know the correct citation format for a
document, simply type a publication abbreviation in the Enter citation text box and
click GO to display a fill-in-the-blank template. 

Using the Publications List 
Click Publications List in the left frame to view a complete list of publications and
their Find abbreviations. The same publication abbreviations may be used for different
publications in different countries. Therefore, to specify the jurisdiction from which
you want to retrieve documents (e.g., United Kingdom or Canada), select a country
from the Publication Country drop-down list 
before clicking Publications List.

To search for publication names containing certain words or phrases, use the Search feature. For example, to search
for publications whose titles include the term Queen, select Contains and type queen in the text box. Then click 
Search. The first publication title containing the term Queen is displayed at the top of the list. Click Search again 
to continue browsing the list.

When you find the publication you are looking for, click its hypertext link, type the citation in the template, and
click GO.

Accessing Excluded Material
Westlaw International gives you access to legal information, public records, news, and business information from
sources around the world. Some content may not be included in your subscription. If you attempt to access 
material that is not included in your subscription, you will receive a warning screen, shown below.



3U S I N G  W E S T L A W  I N T E R N A T I O N A L

Accessing Databases Using the Westlaw International Directory

Accessing Databases Using the Westlaw International Directory
Click Directory on the toolbar to view the databases included in your Westlaw International subscription plan. 
To view the complete Westlaw Directory, including databases that may not be included in your plan, click All
Databases in the left frame of the Westlaw Directory page. Click New Databases to display databases that have
been added to Westlaw in the last 30 days.

To access a database, type all or part of a database name or
identifier in the Search the Westlaw Directory text box and click
Search. For example, to access the United Kingdom Law
Reports database, type united kingdom reports. Databases
that match your description are then displayed.

Accessing Multiple Databases
You can access multiple databases simultaneously from the Westlaw directory. Type up to 10 database identifiers
separated by commas or semicolons in the Search these databases text box. Multiple-database searching is 
available for Australian, Canadian, European Union, U.K., and U.S. case law, statutes, statutory instruments,
treaties, and selected secondary source materials. Your search result is
displayed in one combined list, ranked first by document type and then
by date or publication order.

Finding the Right Database for Your Search
If you’re not sure which database is right for your search, follow these steps to search the Westlaw Database
List (IDEN) for databases that contain the information you need:

1. At the Westlaw Directory page, type iden in the Search these databases text box and click GO. The 
Search page for IDEN is displayed.

2. Natural Language is the default search method in IDEN. Type a description of the information you 
need, such as french patent, in the Natural Language description box.

3. Click Search. A list of the 20 databases most closely matching the concepts in your description is 
displayed. Click a database identifier to display the Search page for that database.

Note: The Westlaw directory and the Westlaw Database List (IDEN) contain all the databases on Westlaw, 
some of which may not be included in your Westlaw International subscription plan. When you 
access one of the databases, a message is displayed notifying you that the database you selected is not 
included in your subscription plan and that you will incur an additional charge for searching, viewing, 
or printing documents from it. You can then choose to search the database or cancel your request.
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Searching for Documents

Searching for Documents
Westlaw International provides two search methods, Natural Language and Terms and Connectors, so you can
research the way that is most effective for you. In addition, if you are searching for a U.S. case and know its
title, you can search by title using a template. 

Searching with Natural Language
Natural Language allows you to use plain English to retrieve relevant documents. Natural Language searching
is available in most Westlaw International databases. Follow these steps to search using Natural Language:

1. Click Natural Language above the text box (if it is not already selected).
1. Formulate a description of your issue using terms that describe its main concepts.
3. Type a description of your issue in the text box and click Search. (Click GO if you are running your 

search from the Quick Search section of a tabbed page).

You can broaden your search by adding concepts to your description. You can add your own related terms by
typing them in your description immediately following the concept to which they relate and enclosing them 
in parentheses. Or you can use the Westlaw International thesaurus by clicking on Thesaurus after you type
your description.

You can refine your search by using the Control Concepts feature to specify concepts in your description that
must be included or excluded from retrieved documents. After typing your description, just click 
Control Concepts.

Add restrictions to your description by clicking Field Restrictions and typing the appropriate date(s) or term(s)
in the text boxes. (Note: The Field Restrictions feature is not available for multiple-database searching).

Choose your search method using these links.

Select a search
from the Recent
Searches and
Locates drop-
down list, then
click Search.

Use the online thesaurus to
select related terms. Click
Thesaurus after you type
your description.

To specify which concepts
in your description must be
included or excluded from
retrieved documents, click
Control Concepts.

Click Add Date Restriction to quickly limit your search to the most recent cases. Click Add Other
Restrictions to restrict your search by court or judge.
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Searching for Documents

Searching with Terms and Connectors
Terms and Connectors searching allows you to enter a query that consists of key terms from your issue and 
connectors specifying the relationship between those terms. For example, you can specify that your terms 
appear in the same sentence or the same paragraph. Terms and Connectors searching is available in all Westlaw
International databases.

Note: To save your favorite Terms and Connectors searches, create a WestClip entry. See “Saving Favorite Terms 
and Connectors Queries” on page 26.

Follow these steps to search for documents using Terms and Connectors:

1. Click Terms and Connectors above the text box (if it is not already selected).
2. Choose search terms significant to your issue and decide which connectors to place between your 

terms. Consider using alternative terms such as synonyms and antonyms. To retrieve variations of 
terms, use the root expander (!) and the universal character (*). To retrieve a phrase, place quotation 
marks (“ ”) around the phrase. For more information about formatting a query, refer to “Formatting a
Terms and Connectors Query” on the next page.

3. Type your query in the box and click Search. (Click GO if you are running your search from the Quick
Search section of a tabbed page.)

You can restrict all or part or your search to a specific field, such as the
descriptive-text field, or to a specific date or range of dates. Double-click
an item in the Fields or Dates list box to add it to your search. (If you
add a field restriction in this manner, type your search terms inside the
parentheses that are displayed in the text box). Or, click Fields or Dates
and type the appropriate date or terms in the text boxes.

To view a graphical breakdown of fields in a case and a statute, see
“Identifying Fields in Cases” on page 8 and “Identifying Fields in
Statutes” on page 10.

Click Connectors/Expanders to view descriptions of connectors
you can place between search terms and descriptions of the root
expander and universal character, which you can use to retrieve
variations of terms. Double-click an item in the
Connectors/Expanders list box to add it to your query.

Click Change Database(s) to
• run your search in a different database, 

including recent and favorite databases
• edit your search before running it in a 

different database.

Use the online thesaurus to
select related terms. Click
Thesaurus after you type
your query.

Select a search from
from the Recent
Searches and Locates
drop-down list and click
Search to run it.



6U S I N G  W E S T L A W  I N T E R N A T I O N A L

Searching for Documents

Searching for Compound Words
A compound word may appear as one word, as a
hyphenated word, or as two separate words. If your
search term is a compound word, use its hyphenated
form to retrieve all variations. For example,

Type To retrieve
share-holder shareholder

share-holder
share holder

Searching for Abbreviations
Abbreviations may appear with or without periods or
spaces. To retrieve the various forms of an 
abbreviation, enter it with periods and without
spaces. For example,

Type To retrieve
r.s.c. r.s.c.

r. s. c.
rsc

r s c

Using the Root Expander
The root expander (!) is used to retrieve words with
variant endings. The root expander must always be
placed at the end of the term. For example,

Type To retrieve
contribut! contributed

contributor
contributing
contribution
contributory

Using the Universal Character
The universal character is used to represent one 
variable character. You can place the universal 
character anywhere in a term except at the beginning.
For example,

Type To retrieve
gr*w grew

grow

Note: Plurals and possessive forms are automatically
retrieved without a root expander.

Formatting a Terms and Connectors Query

Using Connectors
Use connectors to specify the relationships that
should exist between search terms in your retrieved
documents. For example,

Type To retrieve
& (and) Both terms
a space (or) Either search term or both
/s Terms in the same sentence
/p Terms in the same paragraph
/n Terms within n terms of each 

other (where n is a number)
+n The first term preceding the second 

by n terms (where n is a number)
+p The first term preceding the second 

within the same paragraph
+s The first term preceding the second 

within the same sentence
“ ” Terms appearing in the same order 

as in the quotation marks

Type To exclude documents that contain
% (but not) Search terms following the percent symbol
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Searching for Documents

Searching for Cases by Party Name
To retrieve a case when you know one or more parties’ names, follow these steps:
1. Access a database by clicking a database name in the Westlaw Directory, or by typing up to 10 

database identifiers, separated by commas or semicolons, in the Search these databases text box. 
Click GO.

2. When the database Search page is displayed, click Terms and Connectors (if it is not already selected).
3. Click Title (TI) or Name (NA).
4. Type one or more parties’ names in the text boxes. Separate each party name with & (and). Put 

quotation marks around party names consisting of more than one word.
5. Click Search.

For U.S. cases, you may click Search by Party Name at the database Search page, and enter the party names in
the text boxes provided.

Use quotation marks for 
compound party names 
(“card protection plan”) 
and separate party names 
with & (and).

Double-click on Title or Name
to add the field to your search.
Then enter the party names
within the parentheses as 
shown above.
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Searching for Documents

Restricting Your Search by Field
Documents on Westlaw are composed of several parts called fields. In a case law document, for example, the
names of the parties, the name of the judge, and the names of the attorneys occupy their own fields. Rather
than searching entire documents, you can restrict your search to one or more fields. Doing so saves searching
and browsing time and makes your search more efficient. 

To restrict your Terms and Connectors search to a specific field, type the field name or abbreviation followed
by your search terms enclosed in parentheses. For example, to retrieve U.K. statutes regarding the right to
access health records of an individual, access the United Kingdom Statutes database (UK-ST) and restrict your
search to the preliminary (prelim) and caption fields (pr,ca): pr,ca(“health record”).

Identifying Fields in United Kingdom Statutes

Citation (ci)

Title (ti)
Prelim (pr)

Year (ye)

Caption (ca)

Text (te)

Legislative-Footnote (lfn)

Citation (ci)

Click Related Info to see
additional information
about your document.

Click Table of Contents
to view sections 
surrounding the 
document you are 
viewing. See below for 
more information.

Click Analysis to link to
pending amendments,
historical versions, and
links to citing cases. 

TTaabbllee  ooff  CCoonntteennttss
Click Table of Contents on the Related Info
tab to display the portion of the table of 
contents that references the document you are
viewing and the documents surrounding it.
Click the plus (+) or minus (-) symbols to
browse surrounding sections. View the text of
a section by clicking its hypertext link.

Click Result Document to return to the 
previously viewed document.

Click Tools, and then
choose Documents in
Sequence from the menu
that is displayed. Click the
Doc in Seq arrows to
move between 
sequential documents.
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Searching for Documents

Caption (ca)

Prelim (pr)

Citation (ci)

Text (te)

Credit (cr)

Historical-Notes 
(hn)

References (re)

Annotations (an)

Click History to view
KeyCite history.

Click Citing References
for a list of primary and
secondary sources that 
cite the statute.

Click Table of Contents
to view the sections 
surrounding this section.

Click Notes of Decisions
to view cases chosen by
West editors that construe
or apply the statute.

Click Additional Citing
Cases to view all citing
cases that are not in Notes
of Decision.

Click Text Amendments
to link to session laws that
enacted or amended the
statute.

Click Administrative
Code to view sections of
the Code of Federal
Regulations
promulgated pursuant to
the statute.

Identifying Fields in United States Statutes
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Searching for Documents

Identifying Fields in United Kingdom Court Opinions

Monsanto v. Tilly and Others

Court of Appeal (Civil Division)

CA

(Stuart Smith L.J., Pill L.J., Mummery L.J.)

November 25, 1999

Environmental protest--genetically modified crops--trespass to land-- destruction of crops--defence of necessity--whether tres-
pass was justified on the ground that it was necessary for the protection of the public or third parties

The applicant company ("M") was licensed by the Department of the Environment, Transport and the Regions to carry out trial
planting of genetically modified ("GM") crops at different sites across the country. The named defendant ("T") and others were
members of an environmental interest group known as GenetiX Snowball ("GXS") which campaigned against the planting of GM
crops. As part of that campaign, T and the other defendants entered on to one of M's trial sites and uprooted a number of GM
crops as a symbolic gesture. M applied for summary judgment for a permanent injunction against T and the 

•   •   •
Legislation referred to:
European Convention on The Protection of Human Rights and Fundamental Freedoms 1953 Art. 6.
CPRr. 24.
RSC Ord. 14 r. 3.
RSC Ord. 113.

Cases considered:
Back v. Daniels [1925] 1 K.B. 526.
Barrett v. Enfield London Borough Council [1999] 3 W.L.R. 79.
Bolam v. Friern Hospital Management Committee [1957] 1 W.L.R. 582.
Burmah Oil Co. Ltd v. Lord Advocate [1965] A.C. 75.
Capital and Suburban Properties v. Swycher [1976] Ch. 319.
M Michael (Furriers) Ltd v. Askew & others June 23, 1983, (unreported).
Southwark London Borough Council v. Williams [1971] 1 Ch. 734.
Swain v. Hillman and T. C. Gray, The Times, November 4, 1999.

•   •   •
Representation

Mr M. Lyndford-Stanford Q.C. and Mr S. Blackford appeared on behalf of the applicant.
Mr R. Gordon Q.C. and Mr S. Cragg appeared on behalf of the defendants.

JUDGMENT

Lord Justice Stuart-Smith:

Factual background

1. Monsanto plc, the claimants in the action and appellants in this court, are a substantial company, being a subsidiary of a
United States' parent. Its business includes plant biotechnology; this involves research into and development of genetically 
modified plants and crops ("GM crops"). This *316 business is carried on at a number of sites throughout the United Kingdom.
Only one such site, that known as PBIC Trumpington, is owned by Monsanto. The rest are owned by the farmers in question,
the crop being grown under a form of agreement with Monsanto.

•   •   •
Lord Justice Pill:

The defendants resist new genetic engineering technology on grounds set out in paragraph 2 of their defence which are said to
include "that there are unpredictable effects and it is unsafe and/or harmful for humans and ecology and that it is irreversible".
The pleaded particulars of the defendants' concerns are set out in the judgment of Stuart-Smith L.J. and are summarised in 
the judgment of Mummery L.J. which I have had the opportunity of reading in draft. The defendants plead that what would 
otherwise be trespass when GM plants are uprooted is justified because the *334 acts of the defendants "were necessary to 
protect third parties and their property and/or were in the public interest".

•   •   •
COMMENTARY
There have been a number of cases dealing with the legal issues surrounding environmental interest groups, the issues they
are campaigning against and the protests they are involved with. Those cases which have been reported in these Reports
include the protest against the second runway at Manchester Airport (see Manchester Airport plc v. Dutton [1999] Env. L.R.
D19), the construction of the Newbury bypass (see Secretary of State for Transport v. Haughian [1997] Env. L.R. 57 and 

Citation (ci)

Title (ti)

Panel (pa)

Prelim (pr)

Descriptive-text (dt)

Summary (su)

References-cited (rc)

Representation (rep)

Opinions (op)

Judge (ju)

Lead (le)

Separate-
opinion

(sop)

Notes (no),
Prelim (pr)

Court (co)

Year (ye)
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Searching for Documents

Identifying Fields in United States Court Opinions

West Reporter Image (PDF)

53 F.3d 1184

United States Court of Appeals,
Eleventh Circuit.

Steven CHRISTOPHER, Jason Christopher, Plaintiffs,
Brenda Mills, as natural guardian of her minor child, Jason Christopher,

Plaintiff-Appellee,
v.

CUTTER LABORATORIES, Defendant,
Armour Pharmaceutical Company, Defendant-Appellant.

No. 93-3212.

June 2, 1995.

Hemophiliac's estate brought products liability wrongful death action against blood product manu-
facturer, alleging that hemophiliac became infected with human immune deficiency virus (HIV)
which eventually developed into acquired immune deficiency syndrome (AIDS) as a result of
manufacturer's failure to timely seek approval of its label warnings 

•   •   •

West Headnotes
[8] KeyCite this headnote

313A Products Liability
313AI Scope in General

313AI(B) Particular Products, Application to
313Ak46 Health Care and Medical Products

313Ak46.1 k. In General. Most Cited Cases
(Formerly 138k18 Drugs and Narcotics)

313A Products Liability KeyCite this headnote
313AI Scope in General

313AI(B) Particular Products, Application to
313Ak46 Health Care and Medical Products

313Ak46.2 k. Drugs in General. Most Cited Cases
(Formerly 313Ak46)

Florida's "learned intermediary rule" is corollary to rule that manufacturer of prescription drugs or
products discharges its duty to warn by providing physician with information about risks associat-
ed with those products; manufacturer's duty to warn of drug hazards thus runs to physician, not
directly to patient. 

•   •   •

Edward W. Gerecke, Sylvia H. Walbolt, Alan C. Sundberg, Carlton, Fields, Ward, Emmanuel, Smith
& Cutler, Tampa, FL, Douglas F. Fuson, Sara J. Gourley, Sidley & Austin, Chicago, IL, for appel-
lant.
Jere Martin Fishback, Kleinfeld & Fishback, St. Petersburg, FL, for appellee.

Appeal from the United States District Court for the Middle District of Florida.

Before COX, BLACK and BARKETT, Circuit Judges.

BLACK, Circuit Judge:
This appeal arises from a wrongful death action brought by the natural mother and father of
Jason Christopher. Jason suffered from classic hemophilia, a congenital blood clotting disorder. As
part of his treatment, Jason used a number of different blood products, including one known
generically as Factor VIII concentrate and sold by Appellant Armour Pharmaceutical (Armour)
under the trade name Factorate.  . . . AFFIRMED in part, REVERSED and REMANDED in part.

BARKETT, Circuit Judge, concurring in part, and dissenting in part:

I agree with the majority's conclusion that the plaintiffs' evidence established sufficient causation
to support a verdict against Armour. . . . .For these reasons, I respectfully DISSENT.

C.A.11.Fla., 1995.

Citation (ci)

Prelim (pr)

Title (ti)

Docket-Number (dn)
Prelim (pr)

Synopsis (sy)

Digest (di)

Topic (to)

Headnote (he)

Attorney (at)

Synopsis (sy)

Opinions (op)

Lead (le)

Concurring (con)
and/or 

Dissenting (dis)

Court (co)
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Searching for Documents

Using the Table of Contents Service
The Table of Contents (TOC) service contains tables of contents for legislation, rules of procedure, 
commentary, and treatises from Australia, Canada, Hong Kong and the United Kingdom. It also contains 
tables of contents for U.S. publications such as the United States Code Annotated® (USCA®); Code of Federal
Regulations (CFR); Uniform Laws Annotated; state statutory and administrative codes and court rules; 
municipal codes; and treatises and practice guides. The Table of Contents service allows you to view a docu-
ment in the context of the sections surrounding it and to retrieve related sections and statutory instruments.

Accessing the Table of Contents for a Publication
To access a table of contents, choose Table of Contents from the drop-down list on the toolbar. If you know
the publication abbreviation, e.g., USCA, type it in the text box and click GO. If you do not know the 
abbreviation, click the plus and minus symbols to browse the list of available publications. To view the table of
contents for a publication in the list, e.g., United States Code Annotated, click its hypertext link.

Note: You can also access the table of contents at a database Search page by clicking Table of 
Contents at the top of the page.

Choose Table of Contents from
this drop-down list to access the
Table of Contents service.

Type a publication’s abbreviation 
(e.g., uk st for United Kingdom statutes)
to access the Table of Contents.

To search or retrieve whole titles, chapters, or 
subchapters, select one or more check boxes and
click Search below. To immediately print your 
selections, click Retrieve and Print.

To view the text of a section in the Link Viewer, click
its hypertext link.

To expand all sections in a title,
chapter, or subchapter, select
one or more check boxes and
click Expand Selection(s).

To collapse expanded selections
and return the Table of
Contents to its original view,
click Collapse All.
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Browsing a Search Result
When you run a search using Westlaw International, your result can be displayed in split-page or full-page
view. In split-page view, all the information relating to your document is available on the same page. The text
of the document is displayed in the right frame, and the left frame contains the Result List and Related Info
tabs. From the left frame, you can view your result list in full-page view, edit your search, or use Locate in
Result to run a search within your results. You can also perform additional research tasks using the Result
Options drop-down list.
■ Click Add Search to WestClip to create a WestClip for a Terms and Connectors search.
■ Choose View Search Summary to view the database you are using, your search, the number of results, 

your search method, and the citation for the current document.
■ Select Hide Terms in List to view the result list in the left frame without your search terms.
■ Click Go To Specific List Item to enter a number of a document in the result list and go directly to 

that list item.

Browsing a Search Result

Click Result List
for a list of 
additional
research tasks.

Click the Full Page
icon to view the
document in full-
page view.

Click Full Screen
List to view the
citations of the
documents
retrieved by your
search in full-
page view.

To display the current document in a full-page view, click the Full-Page icon in the upper-right of the 
document. To return to the split-page view, click the Split-Page icon in the upper right. To display your result
list in full-page view, click Full Screen List in the left frame of the split page, or Result List in the upper-right of
the full-page view.

You may also change your default page view by choosing Options from the drop-down menu on the toolbar.
From the Options page, choose Document Display in the left frame to change your display options.
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Browsing a Search Result

Viewing the Result List
When you select Full Screen List in the left frame, the citations of documents retrieved by your search are 
displayed in a full-page view. From the result list, you can edit your search, print the result list or selected 
documents, or link to additional resources when Results Plus information is displayed.

To revise your search or to run it in a different database, click Edit Search or
type your changes in the text boxes and click Search. You can also select a
recent search or a recent database by clicking the arrow next to the 
appropriate text box.

Click Locate in Result to search through
the documents in your search result for 
particular terms, whether or not the terms
appear in your original description or query.

Click the number
next to the title of
the document to
view the full text of
the document.

To print the result list,
click Quick Print. 
To print specific 
documents in the
result list, select 
the check box next 
to each document 
you want to print,
then click Quick
Print, Print, Email, 
or Other.

When you search U.S. case law, statutes, regulations, or analytical 
databases, Westlaw International automatically creates a list of additional
documents and West topic and key numbers called ResultsPlus that have 
a high statistical likelihood of matching the concepts in your search. 

Based on your search and the documents retrieved, ResultsPlus may 
display up to 10 links to documents from selected law review and treatise
databases, such as American Law Review (ALR®) and American
Jurisprudence 2d (Am Jur 2d®), and West topic and key number 
references. Click About to view all the sources that may be displayed 
in the ResultsPlus list.

Click a document title in Results Plus to view the full text of the 
document. To return to your search result, click Full Screen List on the
Result List tab or the Related Info tab.

Using ResultsPlus to Access Additional Resources



15U S I N G  W E S T L A W  I N T E R N A T I O N A L

Browsing a Search Result

Using Navigation Features
Navigation features in a search result allow you to easily browse your full-text documents:
■ Search terms are highlighted in yellow so you can quickly scan your documents. Term arrows let you 

view the next or previous occurrence of the search terms in your search result.
■ Best sections in a Natural Language search result are highlighted in red so you can easily view the text 

that most closely matches the concepts in your search. Best arrows let you view the next or previous 
best portions in your search result.

■ Document (Doc) arrows let you view the next or previous document in your search result.
■ The Tools menu has options for viewing documents in sequence, going to a specific page of a print 

publication, restricting your display to specific fields in a document, or copying document text. The 
options vary depending on the type of document you are viewing.

■ The Full-Page icon hides the Related Info tab and and the Result List tab so the document is displayed 
in full-page view. The Split-Page icon shows the Related Info tab and the Result List tab alongside the 
document, as shown below.

The Full-Page icon

The Related Info tab provides links to citing
references and tables of contents.

Click Full Screen List to display
the result list in full-page view.

To revise your description or query or
to run it in a different database, click
Edit Search.

The document currently displayed in the
right frame is highlighted in yellow in the
Result List.

To print selected documents in the citations
list, select the check box next to the 
document titles, then click Quick Print,
Print, Email, or Other at the upper-right 
of the page.

Click the right and left arrows to move
through the retrieved document(s).
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Browsing a Search Result

Previewing Cited Documents in the Link Viewer 
Hypertext links allow you to jump from a citation in the document you are viewing to the full text of the cited
document. Simply click the hypertext link, and the full text of the document is displayed in the Link Viewer.
You can browse the document and print or download it from the Link Viewer. To view the document in the
right frame, click Maximize. 

Locating Specific Terms 
The Locate feature allows you to browse for particular terms in the documents in your search result, or for
terms in a document displayed in the Link Viewer. The terms need not appear in your original description or
query. To use Locate, follow these steps: 

1. While viewing your result, click Locate in 
Result at the top of the Result List, or in the 
Related Info tab in the left frame. Or click 
Locate in the Link Viewer.

2. Type a Terms and Connectors query in the text 
box or select a search from the Recent Searches 
and Locates drop-down list.

3. Click Search. 

Click Maximize to view the cited document in
the right frame and links to related information
on the Related Info tab in the left frame.

Click Locate to browse the cited
document for specific terms.

The first document in your search result that contains your Locate terms is displayed. To view the Locate
terms, which are highlighted in each document, click the Term arrows. While viewing your result, click the
Result List tab in the left frame to display only those documents retrieved by your Locate request.

To cancel your locate request, click Cancel Locate.
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Browsing a Search Result

Using the United Kingdom Case Law Locator
The United Kingdom Case Law Locator database (UK-CASELOC) is a unique citator service. UK-CASELOC
provides summaries of important reported and unreported decisions from courts of the United Kingdom, the
European Union, the Commonwealth, and individual European countries. 

UK-CASELOC documents also include citations to reporters in which a case is reported; lists of cases and 
legislation cited in the decision; a history of the case that includes direct history and negative citing references;
citations to the case; and references to secondary sources, such as journals, law reviews, and newspapers. 
UK-CASELOC documents contain hypertext links that allow you to retrieve the full text of documents in the
link viewer.  

You can view the full text of a case without leaving the 
UK-CASELOC document by clicking a hypertext link under Where
Reported. The full text of the document is displayed in the Link
Viewer, as shown here.

KeyCite Status Flags in United Kingdom Case Law
KeyCite, the citation research service from West, can help you
determine whether a U.K. case is good law. A KeyCite status flag
allows you to determine the status of case.

The History icon indicates the case has some direct 
procedural history.

A red flag indicates the case is no longer good law for
at least one of the points of law that it contains.
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Browsing a Search Result

Using the United Kingdom Legislation Locator
The United Kingdom Legislation Locator database (UK-LEGISLOC) is a unique tool for legislative research.
UK-LEGISLOC provides links to current, historical, and future versions of legislation, along with 
corresponding references to enabling legislation; related legislation; statutory instruments read with a statute;
citing case law and secondary sources; and general legislative materials such as annotations and tables. Statutes
coverage begins in the year 1267. Statutory instruments coverage begins in the year 1948. 

Hypertext links allow you to move quickly to the portion of the document that interests you. Other links
enable you to view the full text of documents, such as the historic version of a statute, displayed in the Link
Viewer, as shown below.

Click Analysis in the left frame to view historical and statutory notes,
citing cases, and other related information.

Click Commentary Citing to view a list of
secondary sources that cite your statute.
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Checking Citations in KeyCite

Checking Citations in KeyCite
You can use KeyCite, the citation research service from West, to help you determine whether a case or statute is
good law and to retrieve citing references. KeyCite covers case law from Australia, Canada, Hong Kong, and
the United States. KeyCite also provides coverage for all U.S. state and federal statutes. KeyCite provides 
information such as the following: 
• Direct appellate history of a case 
• Negative citing references for a case 
• Citations to cases, administrative decisions, and secondary sources on Westlaw that have cited a case
• Complete integration with the West Key Number System so that you can track legal issues discussed 

in a case 
• Citations to session laws amending or repealing a statute
• Citations to pending legislation affecting a federal statute 
• Citations to cases, administrative decisions, and secondary sources that have cited a statute 

Accessing KeyCite 
Access KeyCite using one of the following
methods:
• Choose KeyCite from the drop-

down list on the toolbar to display
the KeyCite page. Then type a 
citation in the Enter citation text 
box and click GO. 

• Click the KeyCite status flag in 
a document or next to the 
document’s citation.

• Click Full History or Citing 
References on the Related Info tab.

Click the KeyCite status flag in
a document or next to the 
document’s citation to access
KeyCite information.

Or, click Full History, 
or Citing References.
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Checking Citations in KeyCite

KeyCite Status Flags
A KeyCite status flag helps you determine the status of a case, administrative decision, statute, 
or regulation.

A red flag indicates that the case or administrative decision is no longer good law for at
least one of the points of law it contains or that the statute or regulation has been 
amended by a recent session law or rule, repealed, superseded, or held unconstitutional or
preempted in whole or part.

A yellow flag indicates that the case or administrative decision has some negative citing
references but has not been reversed or overruled; that the statute has been renumbered or
transferred by a recent session law; that an uncodified session law or pending legislation
affecting the statute is available (statutes that are merely referenced, i.e., mentioned, are
not marked with a yellow flag); that the regulation has been reinstated, corrected, or 
confirmed; that the statute or regulation was limited on constitutional or preemption
grounds or its validity was otherwise called into doubt; or that the prior version of the
statute received negative treatment from a court.

A blue H indicates that the case or administrative decision has some history.

A green C indicates that the case or administrative decision has citing references but 
no direct history or negative citing references or that the statute or regulation has 
citing references.

Viewing the History of a Case 
To view the history of a displayed case, click History on the Related Info tab in the left frame. The case history
is displayed in the right frame. Case history is divided into the following categories:
• Direct History traces a case through the appellate process and includes both prior and 

subsequent history.
• Negative Citing References lists cases outside the direct appellate line that may have a negative impact 

on the precedential value of a case. 
• Related References lists cases that involve the same parties and facts as a case, whether or not the legal

issues are the same.

Displaying the Graphical View of KeyCite Direct History
While viewing a U.S. case or KeyCite result in text view, click Direct History (Graphical View) on the Related
Info tab. The prior and subsequent history of the case is displayed, with each court decision referenced in a box
at the appropriate trial or appellate level. Decisions on the merits are referenced in the larger case boxes, while
court orders or rulings on petitions and motions, such as the granting of certiorari or the denial of a rehearing,
are referenced in smaller procedural boxes. The boxes provide links to the full text of the decisions, orders and
rulings, as well as to related court documents, such as briefs, petitions, and motions. In addition, the case you
are checking in KeyCite is clearly marked, and arrows clarify the route of the case through the courts.

After checking the direct history in graphical view, click Full History (Text) at the top of the page to return to
the case’s full history and check for negative citing references.
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Viewing Citing References of a Case 
To view a list of cases, administrative materials, and secondary sources, as well as briefs and other court 
documents that cite your case, click Citing References on the Related Info tab. Negative citing cases are listed
first; the remaining cases are listed according to the depth of treatment they give your case. Secondary sources
and briefs and other court documents are listed last.

Depth of Treatment Stars
Depth of treatment stars in KeyCite show the extent to which a citing case discusses your case, based on 
these categories:

★★★★ Examined The citing case contains an extended discussion of the cited case, usually more than a 
printed page of text. 

★★★ Discussed The citing case contains a substantial discussion of the cited case, usually more than a 
paragraph but less than a printed page. 

★★ Cited The citing case contains some discussion of the cited case, usually less than a paragraph. 

★ Mentioned The citing case contains a brief reference to the cited case, usually in a string citation.

KeyCite Quotation Marks
Quotation marks ( ” ) in your KeyCite result indicate that the citing document directly quotes the cited case.

Restricting Citing References for a Case
To restrict the list of citing references, complete these steps:
1. Click Limit KeyCite Display at the bottom of the KeyCite citing references result. Alternatively, click 

the arrow next to Limit KeyCite Display and choose a restriction from the menu. The KeyCite Limits 
page is displayed. 

2. Click the arrows in the left frame to restrict the list of citing references by headnote, Locate terms, 
jurisdiction, date, document type, or depth of treatment category. 

3. Click Apply to display the list of citing references with the restrictions you specified.

To cancel your restrictions and display all citing references, click Cancel Limits at the bottom of the KeyCite
citing references result.
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Monitoring Citations with KeyCite Alert
KeyCite Alert is a service that automatically monitors the status of U.S. cases and statutes and sends you
updates when their KeyCite results change, providing you with the most current KeyCite information for 
your research.

Creating a KeyCite Alert Entry 
You can set up a KeyCite Alert entry in the following ways: 
• Choose KeyCite Alert from the drop-down list on the toolbar, then click Entry Wizard in the left 

frame. The KeyCite Alert Entry Wizard provides step-by-step guidance in creating a KeyCite 
Alert entry.

• Choose KeyCite Alert from the drop-down list on the toolbar, then click Create Entry. 
• Type the citation of the case or statute you want to monitor and click GO to display the KeyCite Alert 

set-up page (shown below). Your entries are stored in the KeyCite Alert Directory. 

Keeping Track of Your KeyCite Alert Entries 
Choose KeyCite Alert from the drop-down list on the toolbar to view and modify your KeyCite Alert entries in
the KeyCite Alert Directory. For each entry, the Directory shows the citation, the client identifier, any notes you
added for the entry, and the next date and last date on which the entry will be run. You can create an entry,
delete an entry, or modify an entry from the Directory. 

Type a citation in the Entry Details text box
and click GO to create a KeyCite Alert entry.

Click Edit to specify how often the case or statute should be checked
by KeyCite Alert and where the results should be delivered.

Click Limit Citing Refs to restrict the citing
references by Locate terms, jurisdiction, 
document type, or Headnotes (for case law)
or Notes of Decisions (for statutes).

After specifying your delivery settings by
clicking Edit, click Save.
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Retrieving Cited Cases Using the Table of Authorities
While KeyCite lists citing cases (other cases that cite your case), the Table of Authorities (TOA) service lists
cited cases (other cases cited by your case). The Table of Authorities is a useful tool for finding hidden 
weaknesses in a case by showing whether the cases on which it relies have significant negative history. The
Table of Authorities service is also available for law review articles and selected administrative decisions. To
access the Table of Authorities while viewing a case, click Table of Authorities on the Related Info tab.

The Table of Authorities
• lists each document cited by a case. To view the full text of a cited case in the Link Viewer, click the 

number next to its title.
• displays depth of treatment stars for each cited case, which indicate the extent to which the citing case 

discusses the case.
• displays KeyCite status flags for cited cases.
• displays quotation marks when the citing case directly quotes the cited case.

Click Table of
Authorities on the
Related Info tab to view
a list of cited cases.

Click the title of a case to browse its full
text in the Link Viewer.
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Clipping Documents
WestClip is a clipping service that will run your Terms and Connectors queries on a regular basis and deliver
the results automatically. You can also use WestClip to save your favorite Terms and Connectors queries to run
at a later date. (WestClip entries cannot be created for Natural Language searches.) WestClip makes it easy for
you to stay up-to-date on news and legal developments that could affect your clients. 

Note: If you set up a WestClip entry to run in a database not included in your Westlaw International 
subscription plan, you will incur additional charges when WestClip runs your search or when you view
or print documents retrieved by the search. 

Creating a WestClip Entry 
To create a WestClip entry, follow these steps: 

1. Click WestClip on the toolbar. The WestClip Directory is displayed. (If you haven't set up any 
WestClip entries or if you deleted all WestClip entries, an overview of WestClip is displayed.) 

2. Click Create Entry. The WestClip Setup page is displayed, as shown below.

3. Under Entry Details, type a name for the entry, if desired, in the Name of the clip text box.

4. The client identifier for the current research session is automatically displayed in the Client ID text 
box. Type a new client identifier to assign this entry to another client.

5. Type up to 10 database identifiers in the Database(s) text box, separated by commas. Or click Find a 
Database to select up to 10 databases using a wizard.

6. Type a Terms and Connectors search in the Query text box. If you need help entering a search, click 
Full Search Editor to view a page containing a list of connectors and field restrictions, a link to the 
thesaurus, and a list of searches you have recently run.

7. View the delivery 
settings on the 
right side of the 
page. Click Edit
to change one or 
more settings. See
“Specifying 
Delivery Settings 
for your WestClip
Entry” on 
page 25 for 
more information.

8. Click Save to save
the entry in the 
WestClip 
directory.
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Specifying Delivery Settings for Your WestClip Entry
If you want to modify the settings or specify additional settings for your WestClip entry, including how often the
entry should be run and the format of the results, click Edit at the WestClip: Create Entry page.

Select an option from the
Frequency drop-down list to
create an entry that is run
continuously, daily, every
weekday, weekly, biweekly,
monthly or on a specified
date (upon request).

Select a destination for your
results from the Destination
drop-down list. To modify the
destination settings, e.g., the
e-mail address for the E-mail
destination, click Properties.

To narrow the size of your
search results, type the 
maximum number of documents
(or lines, depending on your
default settings) to be retrieved.

You can add a restriction to your query.
Limit results to documents whose 
publication date is no older than a specific
number of days or to documents that
have been added to Westlaw after the
date you specify.

The next run date is automatically
determined by the frequency you select
and can be manually changed by 
clicking the Calendar icon.

Click the Calendar icon to select an expiration
date for the entry. You will be notified when the
end date is approaching. Expired entries remain in 
the WestClip Directory but are no longer run 
automatically. To delete an expired entry, click
Delete next to the entry in the WestClip Directory.

Keeping Track of Your WestClip Entries
WestClip entries are saved in the WestClip Directory. To access the directory, click WestClip on the toolbar. The
WestClip Directory lists entries in the order you saved them. Entries remain in the Directory until you 
delete them.

■ To edit a WestClip entry, click the name of the entry.
■ To run the Terms and Connectors search for an entry at any time, click Run next to the entry.
■ To remove an entry from the directory, click Delete next to the entry.

Click Create Entry to create a new entry.

Click an entry name or number
to change one or more settings.

You can run a query at any time
by clicking Run next to the entry.

Remove an entry from the
WestClip Directory by clicking
Delete next to the entry.
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Creating a WestClip Entry for Your Current Terms and Connectors Search
Monitor an important issue by setting up a WestClip entry from a search result. While viewing a search result
retrieved with a Terms and Connectors query, click Add Search to WestClip at the top of the result list or click
Result Options on the result list tab and choose Add Search to WestClip from the menu that is displayed. The
WestClip: Create Entry page is displayed. See “Creating a WestClip Entry” on page 24 for more help setting up
your WestClip entry.

Saving Favorite Terms and Connectors Queries
Use WestClip to store your favorite Terms and Connectors queries free of charge and run them at any time. 
1. Create a WestClip entry from a Terms and Connectors search result, as described above, then skip to 

step 4; or click WestClip on the toolbar. 
2. Click Create Entry. The WestClip Setup page is displayed.
3. Type a name for the entry, a Terms and Connectors query, and the database(s) in which you want to 

run the query.
4. Click Edit.
5. Choose Save from the Frequency drop-down list to save your WestClip entry on Westlaw International.
6. Click Save at the bottom of the page. The entry is displayed in the WestClip Directory and will remain 

there until you delete it.
7. To run the query at any time, click Run next to its entry at the WestClip Directory.
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Printing and Saving Documents
Printing or Saving Documents
You can send documents retrieved on Westlaw International to a printer or e-mail address. If you prefer, you
can download documents to a word-processing file or save print requests on Westlaw International for up to
30 days. Saved print requests are stored in the Offline Print Directory; see “Using the Print/Delivery Manager”
on page 29 for more information.

The Print feature automatically detects the current result page and specific documents you have selected to
print. Just click one of the following Print icons in the upper right corner of a retrieved document or search
result, depending on your delivery needs:

■ Click Quick Print if you normally print to the same destination. At the next screen click Print or 
Send Request.

■ Click Print to print to an attached or stand-alone printer. An intermediate Print screen allows you to 
change Range and Content settings. For example, to print your result list, select Result List under 
Range. Then click Send Request.

■ Click Email to e-mail documents. An intermediate Print screen allows you to change your e-mail 
address and Range and Content settings. After making any changes, click Send Request.

■ Click Other to download, fax, or save documents. An intermediate Print screen allows you to change 
settings. This option also accesses the Print/Delivery Manager which stores pending, failed, and 
delivered print requests.
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Using the Print/Delivery Manager
The Print/Delivery manager stores all Save on Westlaw print requests and requests that failed to print or 
download in the Offline Print Directory for up to 30 days. The Print/Delivery Manager also lists all requests
that were printed or downloaded during the current Westlaw session in the Delivered Print Requests directory
so you can easily reprint your documents.

To view your print requests, choose Print/Delivery Manager from the drop-down list on the toolbar. 
Each entry shows
■ the status of the request
■ the database or service in which the request originated
■ the description, query, or citation used to retrieve the result
■ the approximate number of lines requested (rounded up to an increment of 5)
■ the number of documents requested
■ the date and time the request was created
■ the number of images included in the request (Offline Print Directory only)
■ the number of days until the request expires (Offline Print Directory only)

Printing an Entry
To print an entry in the Print/Delivery Manager, follow these steps:
1. Click Offline Print Directory or Delivered Print Requests.
2. Select the check box next to each entry you want to print and click Next. You can select up 

to 10 entries.
3. Select the destination for your print request, e.g., E-mail, then click Properties and enter the 

appropriate information, e.g., an e-mail address, if necessary.
4. Click Send Request.

Deleting an Entry
To remove an entry in the Print/Delivery Manager, follow these steps:
1. Click Offline Print Directory or Delivered Print Requests.
2. Select the check box next to each entry you want to delete. You can select up to 10 entries.
3. Click Delete.

Select the check box next
to each entry (up to 10)
that you want to print 
or delete.
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Viewing and Downloading Your Research Trails
The Research Trail feature makes it easy to keep track of your research and return to previous work.

Viewing the Current Research Trail
To view the research trail for the current Westlaw International session, click Research Trail at the top of any
page. Information about the tasks you’ve completed is displayed, including the citations of documents you
retrieved and the databases and services you used.

Keeping Track of Your Research Trails
To view all research trails associated with your Westlaw International password from the last 14 days, click
List of all Research Trails at the Research Trail page.

Click E-Mail Trail to send the current research trail 
to an e-mail address, or click Download Trail to
download it as an HTML file and view it in your 
browser or word-processing program.

Begin a new research trail with a
new client identifier by clicking New
Research Trail.

Return to a previous
result by clicking its
hypertext link.

The default name for a research trail is the date and
time it was started. To change its name, click Rename.

Click Delete to delete
a research trail.

If you do not return to a research trail within 14
days, it is removed from the list. To save a research
trail for an additional 14 days, click Reset.
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Delivering a Research Trail
You can e-mail a research trail to one or more addresses or download it as an HTML file, then view it in your
browser or word processor.

E-Mailing a Research Trail
To e-mail a research trail, follow these steps:
1. To e-mail the current research trail, click E-Mail Trail at the Research Trail page.

To e-mail a previous research trail, click List of All Research Trails at the Research Trail page. 
Click the name of a research trail to open it, then click E-Mail Trail.

2. Type one or more e-mail addresses separated by semicolons in the E-mail address(es) text box.

3. Type the subject of the e-mail in the Subject line text box. This text box will be displayed in the subject
line of the e-mail message.

4. Type a message to accompany the research trail in the Notes text box. This text will be displayed in 
the body of the e-mail message.

5. Select the format in which you want the research trail to be displayed in the e-mail message.

6. Click Send.

Downloading a Research Trail
When you view a downloaded research trail in a browser or in some word processors, such as Microsoft Word
2000, you can click the hypertext links in the trail to jump to a document or a search result on Westlaw
International.

To download a research trail, follow these steps:
1. To download the current research trail, click Download Trail at the Research Trail page.

To download a previous research trail, click List of All Research Trails at the Research Trail page. 
Click the name of a research trail to open it, then click Download Trail.

2. Select the Attach Trail Notes check box, if desired; then click Download. A message instructing you to 
use your browser’s Save As feature is displayed. Click OK. The research trail is displayed in a new 
browser window.

3. In the new browser window, choose Save As from the File menu to download the trail.

4. Choose the location for the file, and type a file name with an HTML file extension.

5. Click Save.
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Choosing Your Research Options
You can customize many aspects of your research session using the Options pages. For example, you can 
designate either Terms and Connectors or Natural Language as your default search method, specify a Find
jurisdiction, and tailor the display of your KeyCite, KeyCite Alert, and WestClip Alert results.

To access the Options page, choose Options from the drop-down list on the toolbar. The location and pricing
options are displayed in the right frame. For other options, click the arrow next to the feature or service in the
left frame, as shown below. Use the drop-down lists, buttons, and check boxes to customize Westlaw
International for your research needs, then click Save.

Location and Pricing
■ Time zone
■ Date format
■ Find jurisdiction (specifies the publication country for documents 

retrieved by citation)
■ Pricing methods for printing documents
Document Display
■ Westlaw Directory
■ Page view
■ Display referenced documents in link viewer
■ Display result after search is run
■ Display prompts during query formulation and browsing
■ When using assistive technology, read text for each document in 

the result list
■ Display or print Star Paging numbers in documents
■ Display Star Paging breaks in documents
■ Automatically display images in search results
Result List Display
■ Display or hide search terms in the result list
■ Choose number of words to display before and after Terms and 

Connectors search terms in the result list
■ Choose number of citations to display in result list
Search
■ Default search method
■ Set number of Natural Language documents to retrieve
■ Ranking of documents in Terms and Connectors search results
■ Allow Terms and Connectors searches to be interrupted
■ Receive warning screens that Terms and Connectors search may 

retrieve large result
■ Edit More Like This and More Like Selected text searches
■ Identify duplicate documents

Print and Download
■ Destination for your results and print properties
■ Include KeyCite status flags, highlighted search terms, images, 

links, and summary page in your result
■ Pricing method for printing documents
KeyCite
■ Display parallel citations, West headnotes numbers, and New York 

official reports headnote numbers for citing references
■ Display KeyCite Notes icon in text of document
WestClip
■ Maximum number of lines and documents per result
■ Format of results
■ Destination for results
Alerts
■ Type of history to be retrieved in KeyCite Alert results
■ Frequency with which document is checked in KeyCite Alert
■ Destination for KeyCite Alert results
■ Include citing references in KeyCite Alert results
■ Include full text of new documents in KeyCite Alert results
■ Receive notification of no KeyCite Alert or Profiler Alert results
■ Maximum number of lines and documents per WestDocket 

Alert result
Trail
■ E-mail information
■ Include research trail notes in e-mail message
■ Automatically delete or e-mail research trail at sign-off

Click the arrow next to a
Westlaw feature or service
to display its options.

After you select your
options, click Save.
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Setting Up My Westlaw
With the My Westlaw feature, you can select tabbed custom pages for specific jurisdictions or practice areas.
You can further personalize these pages to provide direct access to the databases and services you use most
often. Tabbed custom pages are available for practice areas and jurisdictions.

Selecting Tabbed Custom Pages
Complete these steps to select your tabbed custom pages:
1. Click My Westlaw in the upper-right corner of any page to display the available tabbed custom pages. 

To preview a page, click the page name.
2. Select the check box next to each page you want as a tabbed custom page (up to six) and click Next.
3. The Save Tabs page, which lists the tabbed custom pages you’ve chosen, is displayed; select the tabbed 

custom page to be displayed first each time you sign on to Westlaw International, and click Save.

Personalizing Your Tabbed Custom Pages
Once you’ve selected your tabbed page, click the Edit links to personalize the pages. (Personalization is not
available for all Westlaw International pages).

After you personalize a tabbed custom page, it is listed in the personalized section of the Welcome to My
Westlaw page. To rename a personalized page, click Properties next to its entry in the list. To delete a page,
click Delete.

Click Edit in a section of a tabbed
custom page to display the options
available for that section.
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Adding and Removing Shortcut Options
Shortcuts provide the fastest ways to retrieve and check documents. To personalize the shortcuts in the left
frame of your tabbed custom pages, complete these steps:
1. Click Edit in the Shortcuts section of a tabbed custom page. The Edit: Shortcuts page is displayed from

which you can add and remove shortcuts.
2. To see what options are available for a specific shortcut, click its hypertext link. A second Edit page is 

displayed from which you can add and remove shortcut options. Click Save to save your changes and 
return to the Edit: Shortcuts page.
For example, click Finding Tools. The following options are displayed: Find a Case by Party Name, 
Find a Person, Find a Brief by Party Name, Find a Company, and Find a Database. Select the Find a 
Person and Find a Company check boxes and click Save.

Note: To return a tabbed page to its original settings, click Restore Default Settings.

Select a check box
to add a shortcut
to your tabbed
custom page. Clear
a check box to
remove a shortcut
from your tabbed
custom page.

Click Change Order to 
move frequently used 
shortcuts to the top of the
Shortcuts section.

Click a hypertext link to view the options
available for a shortcut.

3. When you are finished making your selections at the Edit: Shortcuts page, click Save. The Shortcuts 
section now includes your selections.



34U S I N G  W E S T L A W  I N T E R N A T I O N A L

Setting Up My Westlaw

Adding and Removing Quick Search or Resource Options
Quick Search and Resources options include the databases you can access and features you can use to help you
search these databases. To personalize the search options in the right frame of your tabbed custom pages, 
follow these steps:
1. Click Edit in the In the following database(s) or in the Resources section, depending on the tabbed 

page you are viewing. An Edit page is displayed from which you can add and remove options.
2. To see what choices are available for a specific option, click its hypertext link. A second Edit page is 

displayed from which you can also add and remove options. Click Save to save your changes and 
return to the first Edit page.

For example, click Edit in the In the following database(s) section, then click Legislation, Rules and 
Regulations to add the All Canadian Statutes and Rules database (CANST-RULES-ALL) to the list of 
databases. Select the check box next to the name of the database and click Save. Then click Save to 
save your changes and return to the first Edit page.

Note: To return a tabbed custom page to its original settings, click Restore Default Settings.

3. When you are finished making your selections to the first Edit page, click Save. The list of databases in
the right frame now includes the All Canadian Statutes and Rules database (CANST-RULES-ALL).
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Using ChargeBack
ChargeBack is the Westlaw International cost recovery and reporting service that allows designated personnel
to track Westlaw International usage and charges for a particular account, client, password holder, or usage
date, all with the flexibility of Internet access. Access ChargeBack from the drop-down list on the 
toolbar. You can also access ChargeBack at the following address: www.chargeback.westlawinternational.com.
There are two different ChargeBack reports available: Client Report and Subscription Pricing report.

Creating a Client Report
A Client Report can provide the following information for a selected account, for a specified date range:
• Client identifier used
• Country
• Database category
• Date
• Department
• Transaction type
• Charges
• Currency
• Database identifier
• In/Out of subscription
• Job function
• Password holder
• Transaction type

To create a Client Report, follow these steps:
1. Click Client Report in the left frame.

2. Select the Customer from the drop-down list. 
Only your account will appear in the list.

3. Select a Department (if required). Leave this 
field blank if you wish to capture 
all departments. Click Submit. The Client 
Report template is displayed.

4. Specify the date range for the report. The date 
must be in the format DD/MM/YYYY.

5. Select the information you want to display in 
the report and the order in which it should 
be sorted. 

For example, choose Client ID from the Sort 
Order 1 drop-down list, and Date from the 
Sort Order 2 drop-down list, to view a report 
that lists the research for each client on each 
date in the range selected.
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6. Select Summary or Detailed report. 
A Summary report will provide your sort categories, in addition to Charges and Currency. 
A Detailed report will also list the following information:

• The type of research event, e.g., Search Entry, Find Transaction, or Clipping.
• Charges for each research event
• Currency
• Database code (database identifier) in which the research was performed
• Number of transactions for each research event

7. Choose whether the report will be displayed or downloaded. If downloaded, the file will be a .csv file 
that can be opened in Microsoft Excel.

8. Choose a report format for your downloaded file, if applicable. 

9. Set the maximum number of research events captured by your report. To see all charges for the 
selected date range, choose No Limit.

10. Click Submit. The report is displayed beneath the Client Report template.
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Creating a Subscription Pricing Report
A Subscription Pricing Report allows you to allocate a monthly billing rate to clients or password holders
based on usage. It also shows the amount of savings you receive from your flat subscription rate over a 
transactional rate, and whether research events were included in your subscription.

To create a Subscription Pricing Report, follow these steps:
1. Click Subscription Pricing Report in the left frame.

2. Select a Customer from the drop-down list. Only your 
account will appear in the list.

3. Select a Department (if required). Leave this field blank if 
you wish to capture all departments. Click Submit. The 
first Subscription Pricing Report template is displayed.

4. Specify a month for the report.

5. Select the information you want to display in the report 
and the order in which it should be sorted, then 
click Submit. 
For example, to recover your monthly subscription cost 
from a particular client, choose Client ID from the Sort 
Order 1 drop-down list. To further see the dates on 
which research was performed for those clients, 
choose Date from the Sort Order 2 drop-down list.

6. Select Summary or Detailed report. A Summary report provides the following information:
• Sort categories
• Information on whether a transaction was included in your subscription
• Transactional charges incurred by the account for each research event
• Savings difference between subscription and transactional costs for each research event
• Final charges to an account for a research event (the savings subtracted from the transactional 

search costs) 
• Currency

In addition, a Detailed report also provides:
• Type of transaction (e.g., search Entry, Find transaction, or Clipping)
• Number of transactions for each research event

7. Choose whether the report will be displayed or downloaded. The file will be downloaded as a .csv file 
that can be opened in Microsoft Excel.

8. Choose a report format for your downloaded file, if applicable. 

9. Set the maximum number of research events captured by your report. To see all charges for the 
selected date range, choose No Limit.

10. Click Submit. At the next screen, a summary of your choices will be followed by two more options.
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11. Enter a Flat Rate Amount or a Discount Percent in the appropriate text box.
A Flat Rate Amount is a flat dollar amount to allocate for the month. For example, to allocate 220 
(currency units) for the month, type 220 in the Flat Rate Amount text box.
A Discount Percent allows you to allocate a specific portion of transactional costs. For example, to 
allocate 90% of transactional charges, type 10 in the Discount Percent text box.

12. Select any clients you want to exclude from the report. Excluded clients are not allocated any portion 
of the monthly charge or any transactional charges. Rather, their charges are allocated to the other 
clients based on usage. To exclude a client, select the name of the client in the Exclude Clients drop-
down list. To select more than one client, click the name of the first client to exclude, then press and 
hold the CTRL button on your keyboard while selecting other clients. To include all clients in the 
report, do not select any clients from the Exclude Clients drop-down list.

13. Click Submit. The Subscription Pricing report is displayed beneath the template.


